How to set up
Lead Manager App

Connect and qualify on the go

Send smarter follow-ups when you collect richer data with the ultimate event lead
connection and scoring solution. Your on-site team can capture conversation
highlights and qualify each lead on the go for easy and effective follow-ups.

Enter your access code

Enter the 8-digit access code sent to your email or
ask your admin for access code

By clicking proceed, you agree to the End User License
Agreement

Privacy Policy | Cookie Policy

Accessibility Statement

Get started: Login

1. Find your credentials: Your company admin can log
into the Exhibitor Hub via the Lead Manager App tile
to access your credentials. You'll also receive an email
with these details before the show.

2. Download the app or access via webpage:

# Download on the GETITON
@& App Store * Google Play

Webpage access link:
https://www.rxleadmanager.app/#/onboarding

The minimum device requirements: IOS: Requires iOS 10.3+
or greater. Android OS: Requires OS 5.1.1 or greater and
an auto- focus camera.

3. Login to Lead Manager App: Enter the company access code provided in the
Lead Manager App Welcome email and Exhibitor Hub.

Email missing? Check your inbox and junk/spam folder for an email from your show team.
Company access code missing? Contact your Sales Rep or visit Exhibitor Services on site.
Capturing leads on behalf of your company? Ask your company admin for the access code
or contact the Exhibitors Services on site for help.
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https://www.rxleadmanager.app/#/onboarding
https://apps.apple.com/ph/app/rx-lead-manager-emperia/id6479591851
https://play.google.com/store/apps/details?id=com.rxdigital.leadmanager

Business Card configuration

Scan your badge during onboarding to create

a personal business card. Choose to share either
your own business card or your company’s contact
card with scanned leads - info will be sent to them
after the show.

How to set up:

Log In & scan your badge: Ensure you're online, then
log in to the Lead Manager App with your access code
and scan your badge.

Choose card type to share*:

Business card: Shares your name, job title,
personal email and phone number with leads.
Company card: Shares the company email

and phone number.

*This information is only shared with your scanned leads.

If you get the message “We couldn’t read your badge.

Try again or enter your name to continue.” Your badge
information might not be in our system. Enter your name to
proceed. Leads will receive your company information.

Capturing leads

& Select information

Choose the information you want to share with
visitors when you scan their badge

Business Card

John Doe
Principal Web Officer
Daugherty Group Pvt Ltd

Incorrect information?

Tap the “Scan” icon and hover your camera over the visitor's badge QR code.
Details are saved automatically. Qualify leads directly within their record.

NOTE: Scan even when offline — the leads will sync once you're back online.

Don't have badge?
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The lead count updates automatically
in the app. Pull down the screen to
refresh if needed.
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View and edit leads’ details

Access leads: Tap the “Leads” icon to view all leads.

Search: Find leads by name, company, job title, or country.

Filter: Filter by source (My Leads, Colleqgt leads, Offers leads).

Add details: Select a lead to add notes, ratings or answers to custom questions.

Lead contact details cannot be edited.

Syncing: Scanning and editing continue to work offline; changes will sync when

you're back online.
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Tailoring your |lead
capture experience

Access the Exhibitor Hub to: - Custom guestions

Accessing Lead Manager App - Share custom digital content

in the Exhibitor Hub
Company access code

with your leads
Download your leads report

Accessing Lead
Manager App in the
Exhibitor Hub

Log in to the Exhibitor Hub and
select the “Lead Manager App”
tile to set up your lead capture
services and download all
your leads.

Upload Documents

Company Custom questions
Access Code Add unlimited custom

Find your access code in the questions j’n the "Custom
Lead Manager App page of the Questions sect|on.of.the
Exhibitor Hub. Share it with Lead Manager App tile in the
your team to log in and Exhibitor Hub.
capture leads. Questions will appear in the
app for everyone in your team.
NOTE: Questions can't be edited/deleted after

the show starts, but new ones can still
be added.

Lead Manager App (formerly Emperia)

Aircarft inter... sign.pdf Airport design.pdf

Types of Aircarft.pdf

Share custom digital content with Download your
your leads leads report
1. Upload brochures and product details via the Download all company leads
“Exhibitor Profile” tile in the Exhibitor Hub. before the 90-day period ends,
Lo B via the Lead Manager App tile
2. Select up to 3 documents to share within the “Lead Manager in the Exhibitor HUb.

App" tile in the Exhibitor Hub. .
A link to download your leads

Leads will receive these, along with your business card or is also included in your daily
company details, in a visitor digest email. email report.

Choose documents to share with your leads within the Lead NOTE: Only authorised admins can acces sit.

Manager App tile.
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